
Juno Women’s Aid
POST TITLE        
Refuge Support Worker 


(South Asian)
LOCATION
                Juno Women’s Aid Zola Refuge
RESPONSIBLE TO
     Refuge Team leader 
HOURS                  
37 hours per week.  Some evening and weekend work will be necessary working with a shift system – 
PAY
NJC Scale Point 27 

	JOB PURPOSE
The Support Worker is responsible for the support of women and children within the refuge assisting in the day to day running of the refuge. The support worker will be expected to take all reasonable steps to ensure that the work with the women meets their individual needs as appropriate as possible with regard to families’ cultural, religious backgrounds, any special needs and to actively combat stereotypes. 


PRINCIPLE DUTIES AND RESPONSIBILITIES

1. Provide support to ensure that women and children accommodated at the refuge are settled and their immediate needs are met. 

· Take referrals and make assessments for women and their children to access refuge safely 

· Carry out a risk assessment plan for the next 24 hours 

· Carry out Health and Safety tour of the property 

· Supply woman with information to make emergency contacts in terms of emotional and practical support and repairs
· Work in partnership with Tuntum Housing Association to provide the Housing Management support
· To ensure that the refuge is accessible to all potential service users

· Assess women at referral stage and ensure that women are safely inducted into the service
· Assess women’s needs and produce support plans to meet individual need
2. To undertake regular support meetings with women in the refuge 
· Conduct regular reviews of support needs including negotiating and providing time limited holistic short-term packages of support
· Using risk assessments provided carry out a full risk assessment plan and complete a safety plan
· If required complete a DASH RIC assessment and make relevant referrals
· Sign off License Agreements and any other necessary paperwork to confirm the tenancy after checking woman has full understanding in partnership with Tuntum Housing Association 
· Carry out regular key working sessions

· Keep up to date all case notes on JUNO WOMEN’S AID Case Management system
· Make contact with each woman resident at Zola on a daily basis and report any concerns to the appropriate authorities
· When appropriate accompany women to appointments
3. Offer advice and information to women regarding a variety of issues including, safety, welfare rights advice, basic legal advice and housing advice.
· Make referrals to housing departments as appropriate
· Keep up to date reports to Gateway and complete resettlement plans. 
· Signpost women to appropriate services
· Provide direct housing related support to women and their children to ensure that appropriate and safe accommodation choices are accessed
· Act as an advocate on behalf of women and children in liaison with Tuntum Housing Associations Housing Support workers and with other agencies, including assisting with housing applications and accompanying women to appointments
· Be responsible for a range of housing management duties e.g. licence agreement, rents, evictions, abandonments etc. Explaining them to women resident and keeping Tuntum Housing Association informed
· In conjunction with women complete grant applications 
· In conjunction with women devise safety plans for a variety of situations for them and their children 

4. Organise regular house meetings to encourage women to participate in the day-to-day running of the refuge, and to build mutual support.

· Devise and distribute agenda’s for minutes 

· Feedback to the Zola team and wider JUNO WOMEN’S AID when appropriate actions from the meeting, ensuring women resident at Zola have a voice
· Consult and inform women resident at Zola of changes in policy and procedures 

5. To provide support to ensure that women access educational, training and employment opportunities.

· In conjunction with the woman devise ISP’s to meet their needs 
· Signpost and refer women to appropriate agencies and organisations
6. Maintain necessary records of women and children, and where appropriate prepare reports on their behalf.
· Keep JUNO WOMEN’S AID electronic case management system up to date
· Keep Zola day book up to date by using clear and concise notes 

· Write reports and support letters for women e.g. for Social Care and MARAC 
· Keep Gateway up to date by providing regular reports
· To maintain and update both IT based and paper confidential files and information and to keep this secure summarising relevant and appropriate information to the management team and Board

7. Assist women and children in their preparation to move on safely from the refuge in conjunction with other staff.
· Liaise with Nottingham City Councils Gateway team to prepare resettlement plans and to access appropriate housing
· Devise safety plans for safe move on in conjunction with women 

· Assist women to apply for funds for resettlement
· Provide support to ensure that women maximise their income
8. To provide support relating to civil and criminal law and children’s issues including reporting of child protection and safeguarding issues, if necessary.
· Adhere to JUNO WOMEN’S AID Safeguarding policy for children and vulnerable adults
· Work in partnership with Social Care and the Children’s Refuge Support workers to ensure that women’s and  children’s needs are met
· Signpost and refer women to appropriate legal remedies to meet their needs
· Comply with the JUNO WOMEN’S AID Data Protection and Confidentiality Policy 
9. Required to vary work hours in response to the needs of the project.
· On a rota basis be accessible to respond to emergencies at Zola and have access to a vehicle to access Zola
· Ensure with team that the shift pattern covers the refuge from 8am until 8pm Monday to Friday and 3 hours over the weekend
· Take TOIL as soon as possible in agreement with the Team Leader and to meet the needs of the service 
· Attend regular team meetings and any other relevant meetings
· Attend appropriate training in agreement with the Team Leader
· Where appropriate liaise, train and network with other agencies both voluntary and statutory
10. Work towards anti-oppressive practise in line with JUNO WOMEN’S AID Equal Opportunities policy.
· Comply with JUNO WOMEN’S AID Lone working policy and procedure and regular use JUNO WOMEN’S AID Lookout system
· Comply with JUNO WOMEN’S AID H&S policy 
· Comply with Zola’s Security and visitors procedures and ensure women resident at the refuge and visitors understand and follow the procedure
· Work towards anti-oppressive practise in line with JUNO WOMEN’S AID Equal Opportunities policy

· To carry out your duties with a feminist perspective and adhere to the Duluth Model of power and control
11. Support volunteers to work with women in the refuge in liaison with JUNO WOMEN’S AID Volunteer Coordinator.

Person specification Refuge Support Worker

The criteria set out below describes the experience and qualities considered essential in the post of Refuge Support Worker.  The selection panel will draw up a shortlist according to how well applicants meet the criteria.  Please note that the criteria are not listed in order of importance.
	PERSON SPECIFICATION 
	A
	I
	T
	D

	Domestic violence and related fields qualifications, experience and knowledge 

	Understanding of issues affecting women and children experiencing or who have experienced domestic violence
	√
	√
	√
	

	Experience of paid/unpaid work with both women and their children
	√
	√
	
	

	Ability to work on own initiative 
	√
	√
	
	

	Ability to work as a strong team player
	√
	√
	
	

	Ability to provide safety planning advice and information to women
	√
	√
	√
	

	The Ability to speak at least 2 South Asian languages fluently 
	√
	√
	√
	

	Knowledge of homelessness and housing related support needs
	√
	√
	√
	

	Case Management 

	Experience of managing caseloads
	√
	√
	√
	

	Experience of working in crisis situations
	√
	√
	√
	

	Ability to identify and deal with Safeguarding and Child Protection issues
	√
	√
	
	

	Excellent time management and organisational skills and able to work to tight deadlines
	√
	√
	√
	

	Ability to support volunteers to help deliver the service
	√
	√
	
	

	Partnership working 

	Experience of and capacity to work in multi agency partnerships 
	√
	√
	√
	

	Communication skills 

	Good IT skills including the use of word and Internet 
	√
	
	√
	

	Clear verbal and written skills 
	√
	√
	√
	

	Equalities and diversity 
	
	
	
	

	Clear understanding of the effects of domestic abuse on different groups of women and children
	√
	√
	√
	

	Ability to challenge inappropriate and discriminatory comments in an appropriate manner 
	√
	√
	√
	

	Experience of relating to a multi cultural service user group  and staff 
	√
	√
	
	

	Values 

	A commitment to the principles and values of Women’s Aid England 
	√
	
	
	

	A feminist analysis of the causes of domestic violence against women
	√
	√
	
	

	Other 

	Ability to be on call to deal with emergencies on a rota basis and access to vehicle for business purposes  
	√
	
	
	

	Ability to work occasional evenings and weekends and work within a shift pattern
	√
	
	
	

	Ability to handle petty cash transactions 
	√
	
	
	

	Willingness to undertake an enhanced DBS check  
	√
	
	
	


A = Application:   I = Interview:    T = Test:    D = Documentary Evidence  

