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Family Court Support Worker (South Nottinghamshire)
Job description

Location
Juno Women’s Aid Office (John Folman Centre)
Hours
30 hours per week 
Salary
Scale Point 26 £23,866 per annum

Contract
FT March 2021 

Responsible to
Children and Teen Advocate Service – Team Leader
The role

To provide support for women and their children living in Ashfield, Broxtowe, Gedling and Rushcliffe with family and civil court proceedings where domestic abuse is a presenting or historical factor. 

The service will support women and their children from the point of incident and throughout their interaction with the family court system. This role will ensure women and children receive an appropriate level of support from the point of applying or being informed of an application, during the court process and longer term where necessary.

What you’ll do
· Carry out assessment visits to women and children that are referred to the Family Court Service

· Support children/young people aged 4 – 18 years by giving them aged appropriate information about the court process 

· Provide additional support for children aged 10 years – 18 years around court visits and special measures 
· Advocate for the child and mother with partner agencies. 

· Support child/young person and mother with feelings and emotions regarding domestic abuse and the court process
· Signpost partner agencies/ legal bodies for specialist training  
· To support teenage parents and young people with additional needs going through the court process 

· To work in partnership with external agencies e.g CAFCASS to ensure that all support needs for the family are being met.
Partnership Working

· To work closely with children and Teen Advocate team members and partners in order to receive and respond to referrals, problem-solve and co-work when appropriate.

· To promote the Family Court service to statutory, voluntary, community agencies and organisations in order to ensure the service is accessible to children and families.

· To develop positive working relationships with schools, children’s centres and other community provisions to provide a safe place to deliver support to women and children.
·  Liaise with internal services and external key agencies including the Police, CPS, Mental Health services and Children’s and Adult Social Care to ensure a co-ordinated response to survivors.
· Share information safely and securely to ensure confidentiality, avoid duplication of support and to ensure seamless service provision.
Duty Desk

· To be part of the team rota to cover the Children and Teen Advocate duty desk.

· Provide telephone support to service users.

· Carry out both Adult and Teen DASH RIC Assessments if appropriate over the phone.

· Allocate referrals received to the appropriate Children and Teen Advocate Service.

Maintain necessary records of women and children and where appropriate prepare reports on their behalf.

· Keep Juno’s electronic case management system up to date.

· Collect data on a regular basis of women and children worked with and produce quarterly monitoring and when necessary monthly reports. 

· Write reports and support letters for women and children when required.

Required to vary work hours in response to the needs of the service. 

· Manage working hours to meet the needs of service users. 

· Keep outlook calendar up to date. 

· Attend JUNO Away days and staff meetings.

· Attend and participate in Juno staff meetings, team meetings and where relevant prepare and administer documents for the meetings
· Attend appropriate training in agreement with the Team Leader

· Attend stalls and events to promote Juno services

· Undertake any other duties commensurate with the post, requested by the line manager

Safeguard Women, Children and young people
· Ensure JUNO safeguarding procedures are adhered to where a risk or concern for a child/young person’s safety and wellbeing is identified. 
· Complete the Adult/Teen DASH RIC form for Women/Teen survivors that are at high risk and refer to the MARAC.
· Attend meetings around the child as necessary and produce reports, which include the effects of domestic violence on children.
· To act as an advocate for children, young people and accompany them if required to appointments including multi-agency meetings.

Work towards anti-oppressive practise in line with Juno Equality and Diversity policy.

· Adhere to JUNO Equality and Diversity Policy. 

· Report any oppressive practice to your line manager. 

· Complete monitoring information in full and explain to women the purpose of monitoring. 

· Use the criteria set out for the service to assess if women and children are suitable for the service and if refused a service, a full explanation is given. 

· Explain Juno complaints procedure in full to all new service users. 

· To carry out your duties with a feminist perspective and adhere to the Duluth Model of power and control. 

Take responsible care for the health and safety of herself and of other persons who may be affected by her acts or omissions at work.
· Carry out regular Health and Safety Checks of each unit and inform women and their children of how to keep safe in their property. 

· Use the JUNO Lookout system on each lone working visit made while delivering the service. 

To involve service users in the delivery of the service, service review and service development.

· Ensure that the views of service users are at the heart of any decisions made which affect their lives.

· Encourage service users to provide feedback on their experience of the services they receive from WAIS and from other agencies, participate in Juno service user consultation events and JUNO Service User Forum.
Person Specification
A= Application 

I= Interview 

T= Test or assessment 

D= Demonstrate 

	
	PERSON SPECIFICATION 
	A
	I
	T
	D

	
	Values, attitudes and personal qualities
	
	
	
	

	1
	A commitment to the principles and values of Women’s Aid England and WAIS
	X
	X
	
	

	2
	A feminist analysis of domestic violence and abuse against women and children
	X
	X
	
	

	
	Qualification 
	
	
	
	

	3
	Hold a relevant qualification for work with children and young people
	 X
	X
	
	X

	
	Experience
	
	
	
	

	4
	Experience in supporting and advocating on behalf children and young people who have experienced domestic abuse
	X
	X
	
	

	5
	Understanding of issues affecting women and children who are involved in family and civil court proceedings.
	X
	X
	
	X

	6
	Experiencing of working with people with complex needs, in crisis situations,  and dealing with conflict
	X
	X
	X
	

	7
	Experience and knowledge of safeguarding children and adults
	X
	X
	X
	X

	
	Skills and abilities
	
	
	
	

	8
	Good communication, time management and organisational skills
	X
	X
	X
	

	9
	To be self-motivated and committed to improving services for women and children experiencing domestic violence
	X
	X
	
	

	10
	Ability to work alone, and to prioritise own workload effectively, including appropriate delegation of tasks
	X
	X
	X
	

	11
	Ability to monitor statistics and produce clear reports and letters, both written and using IT equipment
	X
	X
	X
	

	12
	To be able to make appropriate referrals and keep accurate case management records
	X
	X
	X
	

	13
	To be self-motivated and committed to improving services for women, children and young people experiencing domestic violence
	X
	X
	X
	

	14
	Ability to work alone, and to prioritise own workload effectively, including appropriate delegation of tasks
	X
	X
	X
	

	15
	Committed to own continual personal development
	X
	X
	
	

	
	Partnership and Team Work 
	
	
	
	

	16
	Experience of working in a multi-agency approach and liaison with a wide range of voluntary and statutory agencies
	X
	X
	
	

	17
	Experience of establishing effective working relationships with co-workers, other professionals and service users
	X
	X
	
	

	18
	Ability to share learning with colleagues
	X
	X
	
	

	
	Equalities 
	
	
	
	

	19
	Experience of working within equal opportunities policies and principles
	X
	X
	
	

	20
	Experience of relating to a multi-cultural service user group
	X
	X
	X
	

	21
	Good understanding of the effects of discrimination on different groups of women and children
	X
	X
	X
	

	
	Specific Requirements
	
	
	
	

	22
	Provision of a positive enhanced DBS
	X
	X
	
	

	23
	Full UK driving licence with access to a vehicle 
	X
	X
	
	

	24
	Ability to work occasional evenings and weekends.
	X
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