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As you know the whole country is in
the grip of dealing with the
Coronavirus and times are uncertain
and worrying for everyone. Juno has
really stepped up to the mark over
the last couple of weeks and is
doing an amazing job continuing to
provide services wherever possible. 
 
As Co-Chairs of the Board of
Trustees we have been really
impressed how the whole Juno
team has come together, sharing
skills, resources and supporting
each other at this difficult time. Staff
members are going the extra mile
to keep services going; this is
extremely challenging. We are
committed to supporting all those
affected by Domestic Abuse,
however it’s important that we
continue to do this safely and in line
with the guidance which has been
issued.

Leading Juno Women’s Aid is a big
responsibility so we have been
speaking on a regular basis to
Yasmin, CEO, and we have been
closely monitoring the business
continuity plans and providing
support.
 
We have planned to continue our
monthly Board of Trustees meeting
in a virtual environment so that as a
group we can continue to make
decisions which will support the
work of Juno.
 
There are still some tough times
ahead, but we are confident that we
have plans in place to make sure
we consider our safety and
wellbeing as well as delivering
services. Keep safe and well.
 
Helen Jebb and Lee Harrison. Co-Chairs,
Juno Women’s Aid Board of Trustees
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This is an incredibly challenging
time for us all both personally and
professionally. Specialist women’s
organisations, including Juno
Women’s Aid, are voicing their fears
and concerns for women and
children who are now required to
spend concentrated periods of time
with perpetrators, potentially
escalating the threat of domestic
violence and abuse, and further
restricting their freedom. 
 
Domestic abuse isn’t always
physical – it’s a pattern of
controlling, threatening and
coercive behaviour, which can also
be emotional, economic,
psychological, financial and
economic, or sexual. Abuse is a
choice a perpetrator makes, and
isolation is already used by many
perpetrators as a tool of control.

The current lockdown situation can
lead to increasing risk of abuse and
control exerted by perpetrators at
this time. Access to help and
support can be limited, with women
less able to access the support they
need where the perpetrator is at
home too.
 
Juno Women’s Aid wants to
reassure those experiencing abuse
that they are not alone. Our services
remain open and we have
contingency plans in place for all of
our services, including refuges and
accommodtion services, support
and advocacy and the local
Domestic Abuse Helpline, run by us.
 
The Freephone Helpline is
operating 24/7, with confidential,
non-judgmental support available
from our team of trained female
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 advisers. While it might not be safe
for a woman to call the helpline with
the perpetrator still in the home, the
elpline also has an online contact
form,
helpline@junowomensaid.org.uk.
There are additional support
resources available for survivors,
friends and family on our website
and social media pages too.
Women can request a safe time to
be called.
 
Women’s lives depend on being
able to keep our services running
and we are doing everything we can
to keep them open. Our dedicated
staff team is continuing to provide
vital and much needed services
throughout this period of
uncertainty and will continue to do
so when the restrictions are lifted.
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If you are worried about a loved
one, or about isolating with a
perpetrator, please call our helpline
number on 0808 800 0340.



Coercive control
Psychological/emotional abuse
Physical/sexual abuse
Financial/economical abuse
Harassment and stalking
Online/digital abuse

What is domestic abuse?
 
Domestic abuse is an incident or
pattern of incidents of controlling,
coercive, threatening, degrading or
violent behaviour, used by one
person (perpetrator) to maintain
control over another (survivor) in an
intimate relationship. This includes
sexual violence by a partner, ex-
partner, family member or carer,
regardless of gender or sexuality.
 
Domestic abuse can include, but is
not limited to, the following:
 

Domestic Abuse

COVID-19 and domestic abuse
 
Home is not always a place of
safety for survivors of domestic
abuse. The government's guidelines
of self-isolation and social
distancing has made it harder for
survivors to access much needed
services and provide safety for
theirselves and their children. 
 
Perpetrators will use these new
measures as tools for coercive and
controlling behaviours. Confined
spaces, heightened stress and
poverty are some of the additional
factors survivors will be having to
navigate during this time, as well as
the virus' impact on services
themselves.
 
Due to COVID-19, domestic abuse
cases are rising worldwide.
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Only go outside for food, health
reasons or work (but only if you
cannot work from home)
If you go out, stay 2 metres (6ft)
away from other people at all
times
Wash your hands as soon as you
get home
Do not meet others, even friends
or family

 
You can spread the virus even if you
don’t have symptoms. You are at
risk of penalties if you act against
government guidelines.
 
"Lockdown" has been predicted to
potentially last 6 months or longer.
Follow live news updates on the
BBC and The Guardian.

Government Guidelines

Coronavirus Outbreak FAQs:
What you can and can not do

Stay at home

Guidance on Social Distancing

NHS Advice on COVID-19

Guidance for Households with
Potential Infection
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https://www.bbc.co.uk/news/coronavirus
https://www.theguardian.com/world/live/2020/mar/30/coronavirus-live-news-us-deaths-could-reach-200000-uk-warned-six-month-lockdown-covid-19-latest-updates
http://z/WAIS%20SERVICES/COMMUNICATIONS/Comms%20Procedures-%20%20Rebrand/Branding%20and%20Key%20Messages/Home_COVID-19_Toolkit.pdf
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


“... Women are set to be
disproportionately impacted by
COVID 19. Women are over-
represented in the care sector, and
more likely to be in precarious and
low paid work, more reliant on
social security and worst impacted
by poverty. Understanding how the
pandemic affects women’s
economic independence – and how
this impacts on women’s safety and
experiences of VAWG – will be
critical to ensure the right action is
taken in response. 
 
We call for women’s representation
in national and global responses to
COVID 19, including the UK’s C-19
ministerial group which should be
cross-party, and include all
devolved nations.”
 
 
 

Impact on Survivors

The Impact of COVID 19 on
Survivors and the Services to

Support Them

Statement from the VAWG sector

VAWG Sector Statement on
COVID 19

Lockdown around the world
brings rise in domestic abuse

COVID-19 Supporters Update

Coronavirus and domestic 
abuse
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https://www.womensaid.org.uk/the-impact-of-covid-19-on-women-and-children-experiencing-domestic-abuse-and-the-life-saving-services-that-support-them/
https://www.womensaid.org.uk/the-impact-of-covid-19-on-women-and-children-experiencing-domestic-abuse-and-the-life-saving-services-that-support-them/
https://www.womensaid.org.uk/vawg-sector-statement-on-covid-19/
https://www.womensaid.org.uk/vawg-sector-statement-on-covid-19/
https://www.theguardian.com/society/2020/mar/28/lockdowns-world-rise-domestic-violence?fbclid=IwAR3r-b-HZs6DbMLG5KisyDD0d6vouqjMwuic9_DVj32od4z2o8yIhWl8_G8
https://www.theguardian.com/society/2020/mar/28/lockdowns-world-rise-domestic-violence?fbclid=IwAR3r-b-HZs6DbMLG5KisyDD0d6vouqjMwuic9_DVj32od4z2o8yIhWl8_G8
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse


Call the helpline 0808 800 0340,
but if possible, email
helpline@junowomensaid.org.u
k due to limited helpline capacity
If in immediate danger, call 999
Use The Silent Solution System
if unable to speak during a call to
emergency services
Keep a mobile phone on you at
all times

Agree on a code word with
friends and family so they
know to send help. E.g. a blank
text means you need the
police urgently

If there are children, talk to them
about safe spaces in the home
should a perpetrator become
abusive

Agree on a code word with
children to safely intruct them
to leave and not to intervene

 

Advice for Survivors
You know the abuser best, listen
to your instincts and if things start
to escalate avoid the kitchen,
garage or anywhere that might
have potential weapons
Pack an emergency bag and
keep it safely hidden. If possible,
include bank cards, a little cash,
ID and car keys if you have them.
Text Relay  is also available for
callers who are deaf or hearing
impaired. If using a textphone,
prefix the helpline number
by  18001. Interpretation is also
available through Language Line

 

COVID 19 Information
Available in 21 Languages
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https://drive.google.com/drive/folders/193qQN9l04Dvf0N9L5zeWTiXK_DRbrAxg
https://drive.google.com/drive/folders/193qQN9l04Dvf0N9L5zeWTiXK_DRbrAxg


Further Advice

If you're worried about a friend or
family member, email the
helpline at
helpline@junowomensaid.org.u
k or call 0808 800 0340
Do not approach the perpetrator
directly

NHS Entitlements for
Migrants

Guidance on Compliance with
Family Court Arrangement

Orders During COVID-19

Information for Professionals
(Equation)

Safety Advice for Survivors Information for Professionals
(Safe Lives)

I'm Worried About Someone
(Juno)
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https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide
https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide
https://www.judiciary.uk/announcements/coronavirus-crisis-guidance-on-compliance-with-family-court-child-arrangement-orders/
https://www.judiciary.uk/announcements/coronavirus-crisis-guidance-on-compliance-with-family-court-child-arrangement-orders/
https://www.equation.org.uk/covid19-and-dvsv-information-for-professionals/
https://www.equation.org.uk/covid19-and-dvsv-information-for-professionals/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
http://www.safelives.org.uk/knowledge-hub
http://www.safelives.org.uk/knowledge-hub
https://junowomensaid.org.uk/worried-about-someone/
https://junowomensaid.org.uk/worried-about-someone/


Our services
 
Our 24-hour freephone helpline is
still operational, but with limited
capacity. We are asking that if it's
possible, people email our helpline
helpline@junowomensaid.org.uk,
otherwise, please call 0808 800
0340, but wait times are expected.
 
All face-to-face contact has been
suspended. This includes: The
Freedom Programme, Stronger
Families, Escape The Trap, work in
schools and volunteer programmes.
Where possible, support is being
offered via 1-1 telephone calls.
 
The Court IDVA team are working
with CPS, Witness Service and court
Admin to provide outcomes and
updates of any hearings or
sentencing as soon as we can.

Juno's Response

In line with government guidelines,
all Juno staff are working remotely
where possible. Additional pieces of
equipment have been purchased
including laptops, anti-bacterial
handwash and wipes as well as
emergency provisions such as food
for survivors in refuge. All frontline
and accommodation staff have
access to mobile phones to ensure
they can support women and
children remotely.
 
Where possible, we are offering
telephone support and leaning on
our sister organisations for support.
 
We are in regular contact with the
board and commisioners and are
taking the advice of public health
authories and the police during this
uncertain time.
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Juno's Response

The Tampon Tax to be
distributed to specialist women's     
organisations
Equal  support for all women
including migrant women and
women with no recourse to
public funds
Awareness and clarity on
Violence Against Women crimes
and the support available 

What Juno wants
 

 
11% of Juno staff are self-isolating
due to underlying health
conditions
 
10% of Juno staff are off sick due
to having symptoms or having
been in contact with someone with
sypmtoms.
 
 
 

As a response to COVID-19, We are
currently looking into ways to
incorporate a "chat" function on our
website. This is for survivors who
aren't able, or comfortable to, call
the helpline.
 
Donations
 
At this time, we are unable to
accept donations. If anyone offers
donations, please ask them to hold
onto them until offices are back
open. Monetary donations, however,
would be much appreciated. The
link below can be used to donate
via online card payments.
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https://junowomensaid.org.uk/get-involved/donate/
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1) The helpline is operating at a
limited capacity. If you're able to,
please email the helpline
at helpline@junowomensaid.org.uk
for guidance, advice and support,
otherwise, call the helpline on 0808
800 0340 but do expect wait times.
 
Only call the helpline when it is
safe to do so.
 
2) If you or someone you know are
in immediate danger, call 999
 
3) Staff are in daily contact with
survivors and their families in refuge  
as part of ongoing support.
 
4) All face-to-face contact has been
suspended in line with government
advice. This includes The Freedom
Programme, Stronger Families,
Escape The Trap, work in schools
and volunteer programmes.

Key Messages

Where possible, support is being
offered via 1-1 telephone calls.
 
What supporters can do
 
We aren't accepting donations at
this time as The Women's Centre is
closed and staff are unable to
collect items. As ever, we would
appreciate any monetary donations
supporters could provide. From £1
to £100, every pound makes a
difference.
 
We will update our social channels
daily with the latest news updates in
the industry and internally.
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Equation’s Domestic Abuse
Service for Men
equation.org.uk/service-for-men
Tel:  0115 960 5556
Helpline operating as usual:  Mon –
Fri, 9.30 – 4.30
 
Notts Sexual Violence Support
Services
www.nottssvss.org.uk/coronavirus-
changes-service/
Tel: 0115 941 0440
 
Nottinghamshire Women’s Aid
http://nottswa.org/
Tel: 01909 533610
Farr Centre is closed
 
Nottingham City Council has
launched a ‘Golden Number’ for
people to call if they need support.
Call 0115 915 5555, Monday-Friday
9am – 5pm.

Contacts

Juno Women's Aid
www.junowomensaid.org.uk
Helpline: 0808 800 0340
Email:
helpline@junowomensaid.org.uk
Comms:
savannah@junowomensaid.org.uk
 
Text Relay is also available for
callers who are deaf or hearing
impaired. If using a textphone, prefix
the helpline number by 18001.
Interpretation is also available
through Language Line.

www.junowomensaid.org.uk
 
 
@junowomensaidnottingham           
 
 
@juno_womensaid
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