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Volunteer Role Description
									           
		
	Role Title 
	Digital Blog Content Volunteer

	Responsible to 
	Fundraising & Communications Team

	Location 
	Heathcote Street Office

	Commitment
	Days
Times
Regularity
Length
	Monday to Friday (remote working once induction completed)
Preferably 4 hrs per session
Weekly 
Ideally 12 months 

	Team 
	Capacity of 1 volunteer working directly with F&C team. 

	Benefits
	Juno will provide an induction and regular reviews with the Volunteer Coordinator and the Service Manager
Juno will pay for certain expenses incurred by the volunteer
Juno will ensure access to external training

	DBS required
	Yes - basic level. (Juno will apply on behalf of the volunteer)

	Date revised
	July 2026




Role Summary 
To provide support to the Fundraising & Communications team. The Fundraising & Communications team manages all internal and external communications. Including creating content and maintaining:

· Website function
· Printed organisational material 
· Social media platforms 
· Internal Broadcast
· Fundraising

Fundraising & Communications also includes reviewing the performance of all communication channels and planning organisational events.

· The Digital Blog Content Volunteer will collaborate with the team to identify key messages and ideas for blog content. They will write and create content for Juno’s website and ensure all content is Juno branded and represents the organisations’ message.
The role allows for more team capacity, enabling more survivors, supporters and communities to be reached. 



This role would suit someone who:
· Can work to processes, completing clearly defined tasks.
· Wants experience in writing and digital content creation.
· Is tech competent and is confident in using computer systems.
· Is organised and creative.

Responsibilities and Duties 
(The list below describes the main activities and tasks of the role but is not exhaustive)
· Collaborating with the team to identify key messages and ideas for content.
· Write and create content for our online blog
· Ensure all content is Juno branded and represents the organisations’ message.
· Support with wider team activities as needed.

General Duties
· Contribute effectively to team working and team meetings.
· Ensure policies and procedures are adhered to, in particular Safeguarding, Equality & Diversity, Health and Safety, Data Protection.
· Undertake induction, internal and external training and ensure your knowledge is up to date.

Values, Behaviours & Competencies 
· Committed to the purpose of Juno Women’s Aid, ensuring the Survivor is at the heart of service delivery.
· Feminist and committed to fostering innovation and continuous improvement in working practice.
· Flexible and open to new challenges, ideas and experiences, and able to be self-reflective.
· Committed to understanding diversity and ensuring anti-discriminatory practice. 
· Non-judgemental with a commitment to self-care within the team.
· Collaborative, building relationships with internal and external partners. 

Other:
1. Role is open to women only under the Equality Act 2010, schedule 9, part 1.
PERSON SPECIFICATION 
Your application should give clear examples of your experience, knowledge, skills and
abilities gained in both paid and/or unpaid (volunteer) work for each of the Person 
Specification criteria

	Experience 
	· Experience in writing digital blogs (desirable)

	Knowledge and Understanding 


	· Understanding of confidentiality and maintaining data protection.
· A pragmatic and practical approach (common sense).
· Knowledge of Canva

	Skills and Abilities 
	· Organised and creative, bringing ideas to the table
· Ability to follow specific processes, instructions and work independently.
· Ability to use initiative and problem solving on queries from team.
· Ability to work in a team: reliable, friendly, approachable, enthusiastic.
· Good verbal and written communication.
· IT skills: email management, Microsoft office suite.
· Ability to ask for help and support.

	Qualifications 
	· No qualifications necessary.

	Other 
	· A basic DBS is required for this role.




How to apply:

Please download and complete the Volunteer Application form listed on our website:
https://junowomensaid.org.uk/get-involved/ 
No online access? We can go through the process over the phone or in person.
If you have any questions, email volunteer@junowomensaid.org.uk or call 0115 947 5257.

Page 3 of 3
image1.png




